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PREFACE 

As part of the final steps toward obtaining North Central accreditation, 
task forces were impaneled and charged with the responsibility of examining all 
aspects of the College program in conjunction with existing accreditation studies, 
reports and follow-up activities. Several task forces made the decision to re- 
quest that additional research be conducted to complement and supplement exist- 
ing studies. 

Five completed studies are presented in this volume. The purposes are 
summarized below. 

i • Co i mimity Satisfaction with JCCC Progrcjis and Services ; one survey 
was conducted to obtain xnformatfon concerning community awareness 
uf and satisfaction witii JCCC and its present programs and services, 
A second survey of community organizations that had been involved 
with the College was designed to obtain information on their attitude 
regarding the community services and programs provided by the College, 

2. Cont inu Ing Educat ion Student Prof lie t a study to obtain demographic 
characterise; ics of students enrolled in continuing education courses 
and student opinions concerning the current continuing education 
program. 

3- JCCC Stu dent Success at Four-Year Transfer Ins ti tut tons ; a study to 
compare tne grade point averag<is at JCCC for students who transferred 
tsi tnur-year institutions with their grade point averages at the 
trnnst'er ins t i tut Ion, 

4, Kol lo w-up of Students Attending JCCC During Fall 1970 ; a study to 
relate student attendance patterns to student demographic informa- 
tion and grade point averages* 
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5. Library User Opinion of JCCC Library ; a study to identify 

strengths and weaknesses of the IJbrary services as perceived by 
the students and staff who use the library. 
The five studies were coordinated by the Office of Institutional Research 
in cooperation with the five Task Forces for Community Programs, Community Ser- 
vl es, Credit ProRrara: Col lege Transferability , Credit Program: Follow-up, and 
St:ident Services. The research staff included Dr. Elaine Tathaa, Dr. Diana Kelley. 
M . Ed Williams, Mr. Robert Watkins and Mrs. Pam Parsons. This report describes 
tht' pnKodure.s and findings of the five studies. Additional information may be 
obtained from Dr. Tatham or Dr. Kelley. 



Harold L. Finch 
Vice President 
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COMMUNITY SATISFACTION WITH JCCC PROGRAMS AND SERVICES 

I . INTRODUCTION 

While participating in the North Central Self-Study, the Conraunity Ser- 
vices and Conanunity Programs Task Forces determined a need to survey connnunity 
agencies and citizens. This decennination was based on the belief that com- 
munity residents should advise the College in defining the need for and scope 
of ccmmunlty programs and services. Such information helps ensure that adequate 
educational, cultural, social, and recreational opportunities are available to 
the conmjunity and that undesirable duplication of effort between JCCC and other 
colleges and aj;encies is avoided. Information obtained from surveys of the 
sjpportlng community enables the College to observe the strengths and weaknesses 
within the community services and community program areas. 

To obtain this Information the Community Services and Community Programs 
Task Forces requested that the office of Institutional Research cooperate with 
them in designins and conducting two surveys. The first was a random survey of 
Johnson County residents. The second was a survey of community organizations 
identified as involved with the College. 

ri. PURPOSE 

The survey of Johnson County residents was designed to obtain information 
concerning community awareness of and satisfaction with JCCC and its present pro- 
grams and services. It wns of particular interest to know if the participation 
of community members would Incrcrase if changes were made in time, location and 
range of activities offered. 

Tiif survey of Johnson County community organizations that had been involved 
with the College was designed to obtain information on the attitude of these 
org.iniz.it iims regarding the community services and programs provided by the College. 
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Each organization was also requested to provide a brief statement regarding 
expectations of future involvement with the College. 

HI. METHODOLOGY 

The survey instruments werc: prepared by members of the Community Programs 
and Community Services Task Forces and members of the office of Institutional 
Research. Coplns of the two survey instriiments are included in the Appendix. 
Community Res i dents Survey 

A sample of 100 residents was randomly selected from the total population 
of Johnnon County residents. The sample size of 100 was selected so chat for 
reporting purposes, the obtained percentages would be within 10 percent of the 
actual population percentages at the 0.05 level of confidence. Eighty-three 
percent of the sample were selected from the Shawnee Mission area. The remaining 
17 percent of the sample were selected from the balance of Johnson County, The 
percentage of the sample drawn from each of these two areas reflects the percent- 
age of the total Johnson County population residing in the two areas. The 
Shawnee Mission residents wrre selected at random from Polkas Shawnee Mission Area 
Directory, 1973. Area telephone directories were used to select the residents 
outside the Shawnee Mission area. 

Each resident surveyed was administered the questionnaire by telephone by 
a member of the research staff. When a selected resident could not be contacted 
or rofu^^d to be Interviewed, another residence from that same population area 
was randomly selected to be surveyed. This process was followed until the spe- 
cil iud number at residences within each population area had been surveyed. Sur*' 
veys were conducted during both day and evening hours so that persons working 
during the day would have an opportunity to participate in the survey. 



Community Organizations Survey 

The survey instrument and a cover letter were sent to 58 representative 
cojomunity service organizations which had been involved with the College. "In- 
volvement" with the College included using services of the College and/or sup- 
plying services to the College. The questionnaire was mailed to the head of each 
organiaatlon with the request that the survey be completed by the person in the 
organization most knowledgeable about cooperative programs with JCCC. They were 
requested to return the questionnaire to the Division of Community Cooperation. 



IV. SURVEY FINDINGS 

Community Residents Survey 

The responses to each question are presented in the Table on page 9. 
Several questions gave the respondent the option of making comments or suggestions. 
Where possible these comments have been summarized into categories and are re- 
ferred to in the summary below. The major findings of this survey were: 
Awareness of the Colloge 

' Ninety-eight percent of the respondents had heard of JCCC prior to 
being contacted for the survey, and 84 percent of the respondents 
knew where the College is located. 

Fifty-three percent of the respondents » or a member of their family 
had been on the jCcC campus. Of those who had been on the campus, 51 
percent had comi: "just to visit," 47 percent to attend a credit course, 
19 percent to it tend a coraaunlty social event, 9 percent to attend a 
JCCC social event and 6 percent to attend a non-credit course. 

A majority (52 percent) of the respondents had obtained Information 
about the College through mail from the College and forty-two percent 
obtained information through other people. Thirty-four percent had 
learned ahout the College from the Johnson County papers and thirty- 
four percent from the Kansas City Star. Comments made in response 
to this question support the suggestion that laany people are obtaining 
information about the College from acquaintances and family m»imbars. 

Seventy-one percent of the respondents were aware that the College 
offevs programs and services to organizations and iiulviduals in the 
conmiunity in addition to credit courses. Eighty-seven percent of these 
71 resptjudents mentioned Continuing Education courses as the additional 
programs and services recalled. 
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* Six p«rcent of the respondents had attended classes or progrw 
sponsored by the College which were held off the College coapus. 
These respondents cited attendance at credit courses, non-credit 
courses and programs. Considering the large attendance at off- 
caapus JCCC sponsored events, this si&all percentage nay indicate 
that residents attending such events are not aware chat the events 
are JCCC sponsored. 

A lack of awareness of soiae specific aspects of the College is sug* 
gestrd by the percentage of respondents who "didn't feel qualified" 
to answer or "didn't know" the answer to two questions concerning 
their satisfaction with College programs and services (see next 
section). Apparently, however, residents are interested In increas- 
ing their awareness of the College since 69 percent wished to have 
their name placed on a mailing list to receive information about 
the College. 

Satisfaction with the Colleg e 

Fifty-four percent of the respondents felt that the courses offered 
by the College meet current student needs. Forty-one percent re- 
sponded "don't know". For the respondents who did feel qualified to 
answer the question, 92 percent felt that JCCC courses meet current 
student needs. 

Seventy-two percent of the respondents felt that the Collie is 
meeting educational, cultural and other needs of the coumninlty. 
Twenty-four percent responded "don't have any impression". For the 
respondents vrtio did feel qualified to answer, 95 percent felt that 
JCCC Is meeting community needs. 

increasinct College ParticixHttion 

Thlrt.y-seven percent of the respondents felt that mass transit to the 
College would affect their interest Jn College participation. Com- 
ments made in response to this question i^uggest that at least some 
residents might be Interested in mass transit if the gas shortage con- 
tinues or worsens and that sc^ think mass transit would benefit 
others hut not themselves. 

• Twenty-six percent of the respondents felt that offering activities 
and courses at different times of the day or evening or different days 
of the week would affect their interest in College participation. For 
the 31 respondents who expressed a preference for a time of day, 65 
percent preferred activities or courses offered after 5:00 p.m. through 
the evening hours, and 35 percent preferred daytime activities. Those 
respondents preferring evening hours had no preference for any specific 
evening in the week, nor was any particular day mentioned consistently. 

• Twenty-seven percent of the respondents felt that if the College offered 
different activities, programs, or courses their irterest in College 
participation would increase. When asked to name the activities, courses 
or programs which would most Interest them, the respondents mentioned 



50 different courses and progra»8, many of which are currently being 
offered by the College. The following types of courses or programs 
were mentioned most often by the respondents: social or cultural 
programs - 10 percent; sports or games (courses and clubs) - 14 per- 
cent; art or music courses - 12 percent; foreign language courses - 10 
percent; manual arts and crafts courses - 18 percent; business and re- 
lated courses - 10 percent; other programs and courses - 36 percent. 

• Forty percent of the respondents felt that offering College programs 
and courses at different locations would affect their interest in 
College participation. When asked to name the locations they would 
prefer, forty-two locations were mentioned, most of which were schools, 
churches or libraries near the hemes of the respondents. 

Twenty-one percent of the respondents felt that a change in any other 
factors would increase their interest in College participation. Eleven 
specific changes were mentioned by the respondents but no one change 
was mentioned consistently Suggestions to improve the roads and park- 
ing, and either offer baby. ,:ting durii^ the day or offer courses which 
finish prior to the time children come home from school were mentioned 
more than once. 

Ten percent of the respondents were attending adult education courses 
or uducational programs (not for college credit) at other places. 

Cable TV 

The programs offered by JCCC through cable television are presented via the 
Overland Park Telecable. However, not all of Johnson county is served by this 
particular company. Eighty percent of the survey respondents resided in the area 
served by the Overland Park Telecable. Seventy-eight percent of this 80 percent 
responded that cable television was available to them. This suggests that some 
area residents are not aware of the availability of cable television. Of those who 
realized they had access to telecable, fifty percent had it in their home. 

Twenty percent of the survey respondents resided outside the area served by 
th« Ovt-'rl.jnd )',jrk Telecable. Although sixty-five percent of this 20 percent re- 
sponded th.it cable television was ava*lable to them, only fifteen percent have 
teluc'ible In their home. Residents who were aware that cable television was avail- 
able to them but did not have it in their home were informed that JCCC was pre- 
paring programs for telecable. 
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• The resiaining responses are sunmarised as follows : 

• Ninety-one percent of those with cable television In their home 
live in the area served by Overland Park Telecable. One third of 
those with telecable have it primarily for education while the 
roaainlng two-thirds have it priaarily for enter taim&ent. 

• Of the respondents without telecable in their home but with access 
to it, approximately one-third indicated that JCCC*s preparation 
for cable television would affect their plans for subscribing. 

This ratio was similar for the area served by Overland Park Telecable 
and the retaining portion of Johnson County. 

Cj^wattlty Organization Survey 

. Responses were obtained frcsa 29 organizations within the time allotted 
for the survey. The findings are susanarized below. 

Fifty-five percent of the organizations were involved with JCCC 
through cooperative efforts. Saventy-r^ne percent used JCCC re- 
sources or services and 37 percent responded that JCCC used their 
resources or services. 

• Eighty-two percent of the organizations described their attitude to- 
ward JCCC 8 lnvolv«Bent with them as appropriate for a community 
college. Sixty-two percent responded that the involvement was com- 
petibie with their organization's c<»m»unity service, jix percent 
responded that JCCC should consider a change in community programs 
or services. Comments made by organizations responding that chaz^es 
should be considered reflect a concern over unnecessary duplication 
of effort between JCCC and other community agencies. 

Eighty-six percent of the organizations described their impressions 
of JCCC*8 total community programs and services as appropriate for a 
community college and helpful to the community. One - no response - 
accounted for 4 percent and 10 percent responded that changes should 
be made. Comments made by organizations responding that changes 
should be made reflect a concern that the College is overextended in 
terms of staff, facilities and services in this area. 

Twenty-two of the twenty-nine organizations completing the question- 
naire provided a brief statement of their expectations regarding in- 
volvement with JCCC's conaminity programs and services in the next 
year or two. These statements suggest that 50 percent of the organi- 
zations expect involvement to continue at the current level while 50 
percent expect involvement to increase in the next year or two. 
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OPINIONS OF JCCC'S C<»&fUIjm PIUXJRAMS AJJD SEEVICBS 
BV JOHNSON COUNTY KESIDENTS 



I » mm . 



K^ - ^ ■ ■ Percent Reggondlns 

Friuf to thin phone call had vou heard of JCCC? 
Yet* 



No 



Do you know wtiere thr College is located? 
Yes* 
No 



Have you or any me©bt?r of your immediate family been on the JCCC cfsnpus?* 
Ves 
No 



Did you know rhat JCCC offers programs and services to organizations ami 
individuals in the community in addition to college credit courses? 

Yes 

No 

Have you or any member of your ioaaediate family attended classes or pro- 
grams sponsored by the College which were held off campus? 

Yes 

No 



Do you feel that the courses offered by the College meet current stu- 
dbiiL needs? 



No 



98 

2 



84 
16 



53 
47 



In what ways have you gained information concerning JCCC? 

From other people ^2 

Kansas City Star 34 

Johnson County papers 34 

Mail from the College 59 

RciJ io or TV 3 

No information ur don*t know j2 



71 
29 



6 
94 



Would you care to have your name placed on a mailii^ list to receive 
information about courses, programs and services offered by the College? 

Yes j9 

No 



31 



Yes 54 



5 



Don*t know ^2 

What is your impression concerning whether or not the College is meeting 

educational » cultural and other needs of the c(»amunity? 

Meeting them very well 59 

Meeting them satisfactorily I3 

Needs to offer more 4 

Don't have any impression 24 

Would the availability of mass transit to the College affect your interest 

iu bc4_uming involved in College activities? 

Yes 37 
No ^3 

Would your interest In College participation increase if CAllege activities, 
progra^&s and courses were offered at different times of the day or evening 
or different days of the week? 

Ves 26 
No ^ 
Don't know 14 

Would your Interest in College participation increase if the College offered 

different ac-tivities, programs or courses? 

Yes 27 
No 55 
Don t know ^g 



* For each family responding "y&s^*" an average of two persons per family had been on the 

campus. 
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OPINIONS OF JCCC'S COMMUNITY PROGRAMS AND SERVICES 
BY JOHNSON COUNTY RESIDENTS 
(continued) 



ALSS Percent Responding 

Would your interest In College participation increase if College 
activities, prograius and courses were offered at different locations? 

Yes 40 
No 57 
Don't know 3 

Would a change in any other factors increase your interest in College 
part iw^ipat ion? 

Yes 21 
No 79 

Are you or any members of your family attending any adult education 
courses (^r educational programs not for college credit at other places? 

Yes iQ 
No 90 

If Yes: Where? 

Church 1 

Other College or University 3 

Community Center 2 

Other 5 

Is Cable TV available to you? 

Yes 75 

No 20 

Don * t know 5 

If Yes: Do you have Cable TV in your home? 

Yes 34 
No 41 

If Yes: Do you have Cable TV primarily for education or 
entertainment? 

Education 13 
Entertainment 21 

If No: JCCC is preparirig programs for Cable TV. Would this 
affect your plans for subscribing to Cable TV? 

Yes 12 
No 28 
No response 1 
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Address 



CALL RECORD 



Date Respondent Remarks 



COMMUNITY PROGRAMS & SERVICES 
Is this residence of (person's name) ? 

May I speak to (person's name) ? If they are not available, ask if the^ may be 

reached at work or later at home. Record number and time to call back. 

When contacted: 

1^^^ I M» calling concerning a survey being conducted to 

determine whether the citizens of Johnson County are aware of post-high school uii- 
ucational opportunities availablp to them and if .-.hey are satisfied with these 
opportunities. 

1. Are you aware of any public institutions in Johnson County offering individuals 
educational opportunities beyond the high school level? 

^Ves Will you name them please? 

^JCCC 

^Mid America Nazarene College 

_Univ€'rsity Exten5?lon 
^Vocational Schools 
Other (specify) 



II' JCCC is not mentioned, ask: 
Hhvc you heard of JCCC? 

^Yes 

No 



Jio Have you huard of JCCC? 

^Yes 

No 
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I am with Johnson County Coaaaunity College. As part of our self-study for our 
North Central accreditation, we are seeking information which will improve our 
services to the coaimunlty. May I ask you a few questions? 

If yes, proceed. 

If they refuse, ask If it would be roore convenient to call back late r. (If so. 
note time for recall in Call Record on previous page.) 

If they h ad not heard of JCCC, go to questions 9-16. 

^^^y ^ave heard of JCCC, continue to question 2. 

2. Do you know where the College is located? 
^Yes 

^No (Tell respondent the location of the College). 

3. In what ways have you gained information concerning Johnson County Community College? 
From other people 



^Kansas City Star 
^Johnson County papers 
_Mall .:rom the College 
^Radio or TV 

J.f they say none, or don't know— put any coannent made: 



4. Do you feel that the courses offered by the College meet current student needs? 

^Yes 

^No 

^Don't know 



5. Did you know that JCCC offers programs and services to organizations and Individuals 
in the community in addition to College Credit Courses? 

^Yes Please name any you recall 



^No 

6. Have you or any member of your immediate family been on the JCCC campus? 

Yos X) For what purpose? Courses: ^Credit 

N on-c r ed 1 t 
Don't know 



Other 

2) How many family aembt;rs have attended? 



Visit; ^.TCCC/Soclal 

Comnitmity /Social 



No 
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^* sponsorL^'L^?;! T^f ^J"! iaanediate family attended classes or programs 
sponsored by the College which were held off campus? Hi^ograms 



Yes For what purpose? ^Courses: ^Non-credit. Credit 

^Ron't know 

^Programs (Specify) 



_Other (Specify^ 



No 



8. What is your impression conceralng whether or not the College is mcutin,- 
educational, cultural and other needs cf the community? 

Meeting them very well 

^Meeting them satisfactorily 



Needs to offer more 
Don't have any impression 
Recommendation 



9. Would the availability of mass transit to the College affect your interest in be- 
coming involved !n College activities, courses and programs? ^^"'^^^'^ 



Yes 
""No 



Tnft/r'''' College participation increase if College activities, programs, 

o? thrweek?''^'^ different times of the day or evening or differ;nt days 

Yes What times and/or day£ would you prefer? 



No 



.Don't know What times and/^t days would be best for you? 



dif Jfr^nr'" '^''?'f Participation lncre.se If the College offered 

ditterent activities, programs or courses? 

Yes What activities, programs, or courses would most interest you? 



.Don't know Wtiat activities, pro-rams or courses would most interest you? 



ERIC 



12. Would your interest in College participation increase If College activities 
programs and courses were offered at different locations? activities. 



_Ye8 What locations would you prefer? 



No 



_Don't know What locations would be best for you? 



13. Would a change Ir. any other factors increase your interest in CoHoge nart,. . ,acxun. 
— . X®s What changes do you suggest? 



No 



tZ/r1 °^ °^ ^''^'^ ^''"^^^y attending any adult education cours, 
educational programs not for College credit at othor places? 



Yes 

Jf yes: Church 



Other College or Univ, 

Coiraaunity Center 

Other - Where? ~ 



15. Is Cable TV available to you? 

^^es Do you have Cable TV in your home? 



_Yes Do you have Cable TV primarily for education or antcrt. :-mont ■ 
Ed uca 1 1 on 



Entertainment 



No 



Johnson County Conanunity College is preparing programs for 
Cable TV? Would this affect your plans for subscribing to 
Cable TV? 

^Yes 

No 



No 



Don't know 



_Ves 
No 



Closin^^: Thank you f. r taking y ,ur l l.o t , help JCCC complete this survey. 
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January 22, 1974 



Dear Friend: 

As part of JCCC's self -study for the North Central Association accred- 
itation process, we are seeking an evaluation of the Collegers involve- 
tnent with community organizations. The goal of this acti^'ity is to help 
us improve our services and connnunity cooperation. Would you be kind 
enough to give the enclosed questionnaire to someone in your organization 
who has worked with the College? 

Additional forms are available if there are more individuals that you 
would like to have participate. Please call us at 888-8500. 

Remarks need not be lengthy, and the questionnaire may be returned anon-- 
ymously. We would appreciate receiving it in the enclosed envelope by 
February 1st. 

Thank you very much for your assistance • 
Sincerely, 



John Pearce 

Director of Community Cooperation 
JP/ps 
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WRITTEN SURVEY OF ORGANIZATIONS 



As part of JCCC's self-study for the North Central Association accreditation 
process, we are seeking an evaluation of the College's involvement with com- 
munity organizations. The goal of this activity is to help us improve our 
services and community cooperation. As an individual who has worked wi'h the 
College, will you please fill out this questionnaire? 

Remarks need not be lengthy » and the questionnaire may be returred anonymously. 
We would appreciate receiving it in the enclosed envelope by February 1st. 
Thank you very much for your assistance. 



1. In what ways has your organization been involved with JCCC? 

^Cooperative efforts 

^Uslng JCCC resources or services 

^JCCC using your resour. ^ or services 

A brief description of the nature of the relationship: 



(For additional space, use back of sheet.) 

2. Please check any of the following that describe your attitude about JCCC's 
involvement with your organization : 

Appropriate for a community college 

^Compatible with your organization's community service 

^JCCC should consider a change in community programs or services 

Specify: 



3. Based on your information about JCCC's total community programs and services, 
please check which of the following best describes your general impression: 

^Appropriate for a community college and helpful to the community 

^Changes should be made. Specify: 



^Don't have a general impression 

4. Brief statement of your expectations regarding your organization's involvement 
with JCCC's community programs and services in the next year or two: 
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CONTINUING EDUCATION STUOEirr PROFILE 
X. INTRODUCTION 

Continuing Education classes began during the 1970 spring semester with 
273 enrolled in 11 courses. The number enrolled in continuing education classes 
increased from 417 enrolled in 23 courses during the fall of 1970 to 5075 enrolled 
in 162 courses during the fall of 1973. Although the number served through the 
continuing education courses has increased rapidly to this time, no data about 
these students had been collected. Student demographic data and opinions about 
the current continuing education program are useful in planning and developing 
future continuing education courses and activities. 

II. PURPOSE 

The major purposes of the study were to obtain data on the demographic char- 
acteristics of students enrolled in continuing education courses and student 
opinions concerning the current continuing education program. 

III. METHODOLOGY 

Sample 

. Students participating in the study were selected from those enrolled in 
continuing education courses during the spring of 1974. With a total enrollment 
of 4221, the sample sise (N-367) was selected so that for reporting percentages a 
discrepancy of as much as five percent would be significant at the 0.05 level. 
Twenty-seven classes and activities were chosen at random for participation in the 
survey. A list of these classes is Included in Appendix A. 

The classes selected met in a variety of locations. Twenty-nine percent met 
In a junior or senior high school, 27 percent met on the JCCC campus, 28 percent 
met in a county library, 14 percent met in a church and the remaining 2 percent mat 
in other locations. 



o 

ERIC 



20 



ERIC 



Procedure 

The questionnaire was administered to each class by a menber of the Con- 
tinuing Education Division staff. A copy of the questionnaire is 1 icluded in 
Appendix B. 

IV. SURVEY FINDINGS 
Table 1 presents selected continuing education characteristics and course 
related preferences for men and women. Table 2 presents continuing education 
student opinion of JCCC and their future education plans. Table 3 presents stu- 
dent opinion of course fees with the responses categorized on the basis of the 
hourly course fee. 

Continuing Education Student Characteristics 

Twenty-three percent had been enrolled in a JCCC continuing education 
class before. 

• Ten percent had been enrolled in a JCCC credit class and 35 percent 
planned to enroll in credit courses at JCCC. 

• Twenty-three percent had used other college services. 

Approximately 27 percent of the continuing education students were men 
and 73 percent were women. 

Approximately 69 percent of the men and 59 percent of the women were 
ages 31 and over. 

Of the men, 14 percent had a family income less than $10»000 but 63 
percent had a family income of $15,000 or more. 

Of the women, 20 percent had a family income less than $10,000 but 55 
percent had a family income of $15,000 or more. 

Forty-seven percent of the men and 39 percent of the women hau at least 
a bachelor's degree. 

Tiiirty-four percent of the students were homemakers. Ten percent did not 
specify their occupations, three percent were students and two percent were retired. 
The remaining 51 percent who did specify their occupations were primarily profes- 
sionals, tecfmicians, office managers (28 percent) or clerical staff (11 percent). 

Fifty-two percent responded that they first learned about the JCCC continuing 
education program through a brochure in the mall. This effectiveness of mailing 
brotrhures is identical with results on page 5 obtained in the community survey, 
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Continuing Education Course Related Preferences 



' The men Indicated a preference for the following four types of 
classes: job improvtanent (37%), hobby (34%), practical skill 
and college level for credit (21^). 

The women indicated a preference for the following five types of 
classes: hobby (46%), college level for credit (34%), practical 
skills (26%), job improvement (21%) and homemaker classes (21%). 

Four percent of the men and nine percent of the women expressed in- 
terest in basic education courses. 

The men indicated a preference for evening classes (50%) and weekend 
c hisses or workshops (21%). 

Women expressed a preference for evening classes (45%). However, 27 
percent indicated a preference for day classes and 16 percent for 
weekend classes or workshops. 

The evenings most convenient for men were Wednesday (48%), Tuesday 
(45%), Thursday (37%), Monday (24%) and Friday (6%). 

The evenings most convenient for women were Tuesday (45%) , Wednesday 
(36%), Monday (24%), Thursday (21%) and Friday (9%). 

• Approximately 27 percent of the men and women would enroll in a 
Saturday morning class. Sixty-six percent would enroll during the 
summer. 

Sixty-three percent of the men and 47 percent of the women would prefer 
to attend classes one evening a week. Thirty-two percent of the men 
and 20 percent of the women would attend two evenings a week. Five 
percent of the men and 33 percent of the women would attend once or 
twice a week during the day. 

Approximately 34 percent would prefer to receive credit for the College 
course they were taking, 

• Although 29 percent expressed no interest in securing a degree or 
certificate during the next five years, 71 percent would like to obtain 
a degree or certificate during the next five years. 

• Thu characteristic best liked about the continuing education program 
was the variety of courses offered. 

Approximately one out of four students cited the Instructor as what 
they liked best about the class. The three other reasons cited most 
frequently were that the class was informative, there was an opportunity 
to learn at their own rate and the class was Informal, 

• Less than one~third of the students resp mded to the question asking 
what they liked least about the class. The four major comments were 
that the class was too short, class was too crowded, class should be 
offered at different location, and there were too many class interruptions. 
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• The three major reasons for taking the continuing education course or 
activity were personal enrichment or family Interest, general infor- 
mation, and job improvement or advancement. 

• Thirty percent responded that the JCCC campus was the best location 
for continuing education classes. Two percent specified Olathe, 
slightly less than one percent specified DeSoto, and two percent 
specified Kansas City, Missouri. The remaining 65 percent cited loca- 
tions within the Shawnee Mission area. 

Continuing Education Student Opinions of JCCC 

The students responded that: 

• The instructors are good or very good (92%). 

• Aniount of work demanded was just about right (91%). 
The inatructor showed a lot of interest (94%). 

• Consider the class to be very good or good (87%). 

Opinion of JCCC since attending a class compared to before attending 
was more favorable (63%). 

• Overall rating of JCCC was very good or good (95%). 

Would encourage others to attend continuing education classes offered 
by JCCC (99.7%). 

Continuing Education Student Opinion of Course Fees 

Overall, students expressed that course fees were either inexpensive or 
moderate. Less than five percent of the students in courses with fees felt that 
the fee was expensive. A maximum of three students in any one class expressed 
this opinion. 

V. DISCUSSION AND RECOMME' DATIONS 
The opinions relented to course preferences were expressed by students en- 
rolled in continuing education classes. Members of the ccmmunity not enrolled 
In continuing education classes may have expressed different preferences. How- 
ever, these obtained opinions do indicate some avenues to explore. These stu- 
dents expressed a very high degree of satisfaction and indicated the important 
role cf friends and relatives in learning about JCCC. The respondents to the 
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community survey (see page 5) also indicated that other people and newspapers 
were sources of information about JCCC. Many community members may not yet be 
fully avare of the current continuing education program. The community survey 
showed that for approximately one-half the families in Johnson County, no member 
had been on the JCCC campus. The community survey also showed that 69 percent 
of the families would like to receive information via mail about College courses, 
programs and services. Therefore, the opinions expressed by community members 
enrolled in continuing education courses form a good basis upon which to make 
decisions related to some cotmnunity needs. The following recommendations are 
made; 

* Explore the feasibility of offering some weekend classes or workshops. 

• Compare course offerings to the course preferences indicated on this 
survey. Students may not classify a course in the same way that the 
JCCC staff does. However, these comparisons ma> indicate whether 
more classes are needed in certain areas. 

' Consider additional job improvement and practical skill courses. These 
seem to be of particular interest to men. 

' Continue expansion of course offerings off campus and outside the 

Shawnee Mission area. The low percentage citing a preference for these 
areas may reflect a low percentage of coiranunlty members living in these 
areas and enrolled in continuing education courses. 
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TABLE 1 

SEUCTED CONTINUING EDUCATK^ STUDENT CHARACTERISTICS AND 
COURSE RELATED PREFERENCES 
Spring 1974 



Item 



Hale 



(N*267) 



Total 



21 to JO 

n to 45 

••t) to 60 

61 or over 



Faaily Inc4?ine 

less than $3,000 
$5,000 CO $iO,000 
$10,000 to $15,000 
$15,000 Co $20,000 
$20,000 or over 

Education Complet«{d 

First to eighth grade 

So5ie high school 

High schoaX graduate 

Lens thaa two years of college 

A, iA. degree or two years of college 

Hota than two year», but less than four years 

B. A. or advanced degree 



Classes student** aight take if offered 
Hobby classes 
Basic education classtss 
High school credit classes 
Job improvement classes 
College level classes for credit 
Practical skill classes 
Homemaker classes 
Day-tijne classes 
Evening classes 
Week-end classes or workshops 
Other 

Evening most convenient 
Monday 
Tuesday 
Wednesday 
Thursday 
Friday 

Would enroll in Saturday morning class 
Yes 
Ni> 



Would want to atteiid classes 
Otie evening a week 
Two evenings a week 
One morning or afternootx a week 
Two murningft cr afternoons a week 



Would enroll in a course during sujoaer 
Ves 
No 



Prefer to receive cnllegt^ t-redit for the course 
nuw ^tt&ndlng 

Yeb 

No 



Opinion of JCCC since attending a class compared 
to before attending 

>&)re favorable 

Less favorable 

Remained the saae 



7, 
23. 
43. 
16. 

9. 



1% 

5 

9 

3 

2 



100.0 



1.1 
12.8 
23.4 
28.7 
34.0 
100. 0 




34 
4 
2, 

37. 

21. 

32. 
0. 
2. 

50. 

21. 
3. 



24*0 
45.0 
48.0 
37.0 
6.0 






32.6 
67.4 
100.0 







46.1 
9.0 
0. 

21. 

33. 

25. 

21. 

27. 

44. 

15. 
4. 



.4 
.0 
.7 
.5 
.3 
.0 
.9 
.7 
.1 



24.0 
44.9 
35.6 
21.3 
6.6 



27.8 
72.2 
100.0 



46.7 
20.4 
20.7 
12.2 
lOO.O 



68. 
31. 



100.0 




63.7 
0«0 
36.3 
100. 0 




1.7 
16.5 
24.8 
26.0 
31.0 
100. 0 




42.8 



7, 
0. 

2^. 

30, 

27. 

15, 

20. 

46. 

17. 
3. 



27.2 
45.0 
39.0 
25.6 
7,4 



27.4 
72.6 
100*0 



50.9 
23.5 
16.0 
9.6 
100.0 



66.3 
33.7 
100.0 
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B£SJ copy t^rw^ 

TABLE 2 



jccc cwrisuii^; ei»'cati(» smmt o^micfH of the continuinc bihjcaticw 

PROCRAN ASn) mURfi EDUCATIOS PLASS 
Spring 1974 



item ^ ^ ^ 

Given the opportunity, would like to earn the following d^ree 
or certificate during the next five yeara 

None 

High school diploma 

Certificate or Ucenae for occupation such as electrician* 

l»eautician» real estate salesman 
Two-year college d^ree (A. A.) 
Four-year college degree (B.A.) 
Master's degree (M.A.) 
Doctoral degree 
Other 



Klrst learned about the JCCC continuing education program 
Brochure in mail 
Friend or relative 

^adio 

£«pioyer 

Other 



Registered for course 
By mail 

In person at the College 

In person at first class meeting 

Two characteristics best liked about the continuing education 
program 

Variety of courses offered 

B^sy to roister 

I'Sarning at your own rate 

Quality of Instruction 

No h<Ksevork required 

Convenienfly located classes 

Other 

Took course or activity 
For general information 
To improve or advance in a job 
To get a new job 

For personal enrichment or family interest 
For social or recreational reasons 
Other 

Class meets 
JCCC c^opus 

Junior high or high school 

Library 

Church 

Place of work 
Other 



Consider the continuing education class to be 
Very good 
Good 
Average 
Poor 

Very poor 



Would encourage others to attend continuing education classes 
offered by JCCC 

Yes 

No 



Total 



28.911 
3.0 




52.4 
20.7 
13.7 
0.7 
6.0 

100«0 




S8.6 
28«6 
24.5 
28.3 
17.4 
33.0 
3.0 



25.6 
21.5 

4.6 
52.3 
11.2 

7.6 



27.1 
28.9 
27.6 
14.1 
0.3 
2,vO 
I(K).0 



48.9 
38.0 
11.9 
1.2 

100.0 



99*7 
0.3 

100 . 0 
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TABLE 2 
(continued) 



Item ^ 

Quality of instructor 
Very good 
Good 
Average 
Poor 

Very poor 



Amount of work demanded by instructor 
Too much 
Not enough 
Just about right 



Degree of interest shown by instructor 
. A lot 
Some 
None 



Have enrolled in a JCCC continuing education class before 
Yes 
No 



Have enrolled in a credit class at JCCC 
Yes 
No 



Plan to enroll in credit courses at JCCC 
Yes 
No 



Have used other college services 
Yes 
No 



Overall rating of JCCC 
Very good 
Cood 
Average 
Ft'or 

Very poor 



Total 
(N"367) 



60.8% 
31.0 
7.9 
0.3 
O.O 
100.0 



0.7 
8.5 
90.8 
100.0 



93.9 
6.1 
0.0 
100.0 



22.7 
77.3 
100.0 



10.3 
89.7 
100.0 



35.4 
. 64.6 
100.0 



23.2 
76.8 
100.0 



54.0 
40.7 
5.0 
0.3 
0.0 
100.0 
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APPENDIX A 

CONTINUING EDUCATION CLASSES SELECTED AT RANDOM 
FOR PARTICIPATION IN THE SURVEY 
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CONTINUING EDUCATION CLASSES SELECTED AT RANDOM FOR 
PARTICIPATION IN THE SURVEY 

Art and Music 

Acrylic Painting ($30 fee, 10 3-hour sessions) 
Porchino Clay Sculpturing ($9 fee, 5 2-hour sessions) 

Business and Finance 

PERT-CPM Management Fundamentals ($35 fee, 8 2-hour sessions) 
Family and Personal Estate Planning ($15 fee, 8 2-hour sessions) 
Effective Supervisory Practices ($15 fee, 6 2-hour sessions) 

Cultural Affairs 

Understanding Art ($3 fee, 6 l^rhour sessions) 
Creative Writing ($40,50 fee, 16 2Vhour sessions) 
Man About Books (Free, 5 1%-hour sessiocs) 

Developmental Skills 

CED Test Preparation (Free, 24 2-hour sessions) 
Speedreading ($30 fee, 12 2-hour sessions) 

Folk Arts 

Fashion Crocheting I ($9 fee, 5 2-hour sessions) 
Quick and Easy Quilting ($9 fee, 5 2-hour sessions) 

Foreign Lanuage 

Spanish for Travelers ($30 fee, 12 2- hour sessions) 

Home and Family 

Sewing, Basic ($30 fee, 10 >-hour sessions) 

Young Child Creates ($7 fee, 3 2-hour sessions) 

Picture Framing, Mounting, Matting ($9 fee, 4 a^r-hour sessions) 

Human Relations 

Happiness is Understanding Yourself and Others ($6 fee, 2 3-hour sessions) 
Office Education 

Typing I ($30 fee, 13 2-hour sessions) 

Typing Refresher ($30 fee, 12 2-hour sessions) 

Photography 

Darkroom Techniques ($30 fee, 6 3-hour sessions) 
Practical Knowhow 

Welding ($35 fee, 10 3-hour sessions) 

Small Gasoline Engine Repair ($25 fee, 10 2^hour sessions) 

Tune Up, Carburetion and Emission Control ($17 fee, 5 3-hour sessions) 

Sports and Rrjcreation 

Contemporary Exercise - 2 classes ($9 fee, 12 1-bour sessions) 
Practical Bicyling ($9 fee, 4 2-hour sessions) 

Views 

Housework - Work Smarter, Not Harder ($4.50 fee, 3 2-hour sessions) 
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APPENDIX B 
SURVEY INSTRUMENT 
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JOffllSON COUNTY CCMIDNm COLLEGE P^^T f^*^*' ^^^"M f ^ 

Concinulag Education StiulMt Survey 

OIRECTIONS: We wuid like your asslscance In helping us compl«t« « «cudy of the character- 
latlc* ot those enrolled in continuing education activitiea provided by the College, in 
this questionnaire, you are asked to provide certain Informtioo that will help ua plan and 
develop the kinds of educational opportunities you dealre. All of the oueatlona can be 
answered by a few words or by placing a {/) in the appropriate space. Please answer all 
questions as accurately as possible. Your cooperation by participating In this survey 
vill help us improve your College. 

PART I (General) 

1. Ages 20 or under 

21 to 30 

31 to 45 

^46 to 60 

^61 or over 



2. Sex: Male 

Female 



3* Occupation; 



4. Family Income: . .Less than $S»000 

S5,D00 to $10,000 

$10^000 to $)5,000 

$15,000 to $20,000 

$20,000 or over 



5. Education Completed « (Check highest level coapleted) 

First to eighth grade 

,^, ^ ,., , Soae high school 

H igh school graduate 
^Less than tvo years of College 



_A*A. Degree or tm years of College 
Jfore than two years but less than four years of College 
_B«A« or advanced degree 



6. If you had the opportunity, what educational degrees or certificates would you like to 
earn in the next five years? (check all those you want) 

^None 

H lah school diploisa 

^Certificate or license needed for an occupation such as elect rician* beautician^ 

real estate salesman 
^ -year college degree (A.A.) 

^Four-year college degree (B.AO 

^Masters degree (M.A.) 

^Doctoral degree 



^Other (please specify) 



PAKT XI (Continuing Education Prograa) 
1. How did you first learn about the JCCC Continuing Education prograa? 

^ Brochure In mall 

Frott a friend or relative 
.^ ^^ Newspaper 
R/idio 

Employer 



J)ther (please specify) 



2. Did you register for your course: 

By ©ail 

In person at the College 
In person at your first class meeting 
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3, PUast! ihfc^ck the kinds of classes you aight like to cake if they vere offered through 

ICCC Continuing tiUiucation* (check one or o^re) 

Hobby clashes 

, ^ ^^ ^ Baslc education clasaes 

.. . . H igh school crec^it classes 

^Job iapriwemest classes 

Colltfge lev«sl classes tor credit 

Practical skill classes 

^ Homemaker classes 

lMy-t:ia«? < lasses 

Evening classes 

„ Weuk-end classes or workshops 

pother (please specify) 

4. Please lint any specific courses you would take if offered* 



5. For yiiu, where is the best location for continuing education classes? (nwe an area, 
city, or specific place such as ^ school, library, church, etc.) 



6. Which one evening is the most convenient for you to attend classes? 

* 

^Honday 

Tuesday 

Wednesday 

Thurs<3ay 

Friday 

7. Would you enroll in a class held Saturday morning? 

^Ves 

Ho 

8. How often would you want to attend classes? 

^One evening a week 

Two evenings a week 

^ J >ne rooming or afternoon a week 
Two mornings or afternoons a week 

9. Would you enroll in a course held during the suasser? 

^Yes 

Uo 

10. What two of the following best describe what you like about the continuing education 
program? 

V ariety ol courses offered 
Rasy to register 

LearninR at your own rate 

Quality of instruction 

- No h'>tnework required 

Conveniently located classes 
^Other (please specify) _ 

PAKT III (Continuing Education Class) 

i. Why did y«u take this rourae or activity? 

For jieneral inf ormation 

To improve or advance in a job 

To gel a new jc»b 

For peisonal enrichment or family interest 

For ial or recreational reastms 
Other ^please specify) ^ 



ERLC 



2. «h«e dc«. ci.s, «e.t? ^j^j p^.. ' ■•^'LISLE 

Juaiut High or High School 



^Library 
^Church 

^Ptace of work 

J>th«r (please siMcify) 



1, Would you profer to ri?c«lve CcUege credit for the course you are xh^ attending? 



"No 



4, At this time do you consider your cuntiouing education cIms Co bes 



y^*ty good 

^C<5od 

^Avoragc 



5, Would you %jncuurdge others to act€xui continuing education ciaases offered by JCCC? 
Y%f., 

(Why not ? 



) 



ft- What Jo y^fu likt; lyaxt about thl!* class? 



7s What d.* ynu liktf bt^st about thift clasn? 



8. guality of instructor: 

V<?ry good 

/k>od 

Poor 
Vtfrv poor 



9. Ami^unt work deisanded by th« Instructor: 

1i>o miirh 

_^^^^"t enough 
. , 'uat ibout right 

10. iiogrco <ii ii\r(*r^*it shown by tlit- instructor; 

A Xoi of interest 

Home interest 



Ho ittteretit 

Dxf you tif^J that th^ fia charged for your rontimiing rducaticn class wasj 

hxpt»n>- {ve 
/H« 'derate 
hicxpi/niiivt* 

IWHT IV (f.oneral Inf orm.it ion) 
J. H.ne oijr«'lUnJ in ;i UiiJC t'ontinuinj^ t'diuntion class before? 

2. H.ivc t^nr. II<»«l hi \ rr«'dlt 'lass .it ICCC? 
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Do you plan c« mroU ta credit courses At iCCC? 



Yits 



b! 5^ K continaing education cUbs have you used other Mcvice. provided 

ilh^SfJ/ If counwling, library. Collegi. pl*ya, concercn. athletic eveoti. art 
e«hiLft«». Hxamer recrcdttiw oHoics for youth, etc.? eveow, 



Wh«t I. your opinion ..I JCCC sJnr* attcn«llng a cUs^ c.«»(.a4».-d to before atteodiiwr 



Voyf cverjil rdtin^ of JCCCj 
, _ Vt>rv go^vd 

I Ho* r 



Vtfry poor 
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JCCC STUDENT SUCCESS AT FOUR-YEAR 
TRANSFER INSTITUTIONS 

I. INTRODUCTION 

One measure of the College's success in meeting the needs of JCCC students 
who transfer to four-year institutions is the success of these students at the 
transfer institutions. Measurement of success at the transfer institution is 
compounded by variables su-^h as student maturation, personal problems, changes 
in career plans, relative priority of education in an individual's life, size 
of transfer institution compared to JCCC. the transfer institution's utilization 
of graduate students for instruction, the limitations for withdrawal from a 
course and the use of a grade of "F" at the transfer institution as opposed to 
JCCC's ise of the "I" denoting incomplete. The majority of these extraneous 
variables are difficult or impossible to control. However, data on students 
who do transfer are indicative of the overall success of JCCC in meeting these 
student needs. 

During June 1973, a study (See Appendix A) was completed concerning the 
relationship of JCCC grades to Kansas State Teachers College of Emporia (KSTC) 
grades for 32 students who transferred. The students continued to perform at 
KSTC at the same level as that obtained while attending JCCC. For each student, 
the grade point average at KSTC was typically similar to the grade point average 
at JCCC. 

Due to the many extraneous variables previously cited, additional data 
analyses were needed to obtain Information about ether students transferring to 
KSTC and about students transferring to ot'jer institutions. 

II. Pur^POSE 

The purpose of this study was to compare the grade point averages at JCCC 
for ^;tud,'nts who transferred to four-year institutions with thoir grade point 
averages at the transfer institutions. 
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III. METHODOLOGY 

Sample 

The transfer students were identified as students who had requested prior 
to the fall of 1972 that a transcript be sent by JCCC to another institution. 
In each case, the transfer institution was asked to verify that the student 
was or had been in attendance. With a very few exceptions, each student had 
been at JCCC at least two semesterf and at the transfer institution for at least 
two semesters. Of the 324 transf%- students, 98 had graduated from JCCC with 
an Associate of Arts Degree. 
A j i alysis 

The ^-test for dependent samples was used to cranpare grade point averages 
at JCCC with grade point averages at the transfer institution. 

In addition to doing the analysis for all transfer students as a group, 
separate analyses were completed for institutions to which at least 15 JCCC 
students had transferred. These six institutions were the University of Kansas, 
Kansas State University, University of Missouri at Kansas City, Kansas State 
College of Pittsburg, Kansas State Teachers College of Emporia and Avila. The 
remaining institutions other than Rockhurst College were classified as other 
Kansas institutions, other non-Kansas private institutions and other non-Kansas 
public institutions. Separate analyses wert completed for these three groups 
of institutions. Another analysis was completed for students who transferred to 
Rockhurst or Avila since ^t was anticipated these two colleges would be similar, 
iiuwcver, the results indicated a lack of similarity. So a separate analysis was 
also done for Rockhurst College although only nine students transferred there. 
A separate analysis was also completed for the 98 students who graduated from 
JCCC with an Associate of Arts Degree. 
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For each of these classifications, grades at JCCC were plotted 
versus grades at the transfer institutions. The twelve graphs appear in 
Appendix B. In each case, the Pearson £ correlation was calculated. 

IV. RESULTS 

Croup Mean Comparisons 

The comparisons of each group mean grade point average at JCCC with its 
group mean grade point average at the transfer Institution are shown in Table 1. 
Excluding the University of Kansas and Kansas State University, students who 
transferred to Kansas Institutions maintained approximately the same grade 
point average at the four year Institution as they had while at JCCC. Excluding 
Avlla College, students transferring to private Institutions outside of the 
state of Kansas also continued to maintain approximately the same grade point 
at the transfer Institution as they had while at JCCC. 

The group grade point averages for JCCC students who transferred to Avila 
College, the University of Kansas, Kansas State University and non-Kansas public 
Institutions were significantly lower (p < .01) at these institutions. 

As a group, students who graduated from JCCC with an Associate of Arts Degree 
had a significantly lower <p < .01) grade point average at the transfer institution 
than at JCCC. However, It should be noted thdt 59 percent of these students 
transferred to the University of Kansas, Kansas State University or the Univer- 
sity of Missouri at Kansas City. An additional eight percent went to public 
institutions outside of Kansas. Two further analyses were completed using Che 
j^-tcst fur dependent samples for students who received an Associate of Arts Degree 
prior to transferring. These students were divided into two groups. One group 
with 63 students transferred to the University of Kansas. Kansas State University 
or a public institution outside of Kansas. The second group with 33 students 
transi erred to either a private Institution outside of Kansas or a Kansas 
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institution other than the University of Kansas and Kansas State University. 
These analyses indicdted that the type of institution is a variable related to 
performance at the tr.mster institution. The JCCC graduates who transferred 
to the University of Kansas, Kansas State University or a public university 
outside of Kansas obtained significantly lower grade point averages at the 
transfer institution. However, those JCCC graduates who transferred to a pri- 
vate college outside Kansas or to a Kansas institution (excluding the Univer- 
sity of Kansas or Kansas State University) continued to maintain grade point 
averages at the transfer institution which were not significantly different 
from grade point averages at JCCC. 
Correlation Coefficients 

The grade point averages at JCCC correlated significantly with the grade 
point averages at all Kansas institutions (including the University of Kansas 
and Kansas State University), Rockhurst College and non-Kansas public institu- 
tions except the University of Missouri at Kansas City. At these transfer 
institutions, if student A had a better grade point average at JCCC than student 
B did, then student A tended to have a higher grade point average at the trans- 
fer institution than student B did. 

V. DISCUSSION 

Kansas T ransfer Institutions 

Students transferring to the University of Kansas and Kansas State Univer- 
jity did nut generally obtain as high a grade point average as they did wiiile 
at JCCC. However, these students maintained approximately their same positions 
rflativL- CO each other. Students transferring to other Kansas institutions not 
uiijy nainL, lined approximately their same positions relative to each other but 
continued to mnntaln the same grade point average they had while at JCCC. The 
grade point averages at the University of Kansas and Kansas State University 
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for JCCC scudcncs who transferred there may be lower than at JCCC for several 
reasons. Some of these reasons may be associated with problems confronted by 
a student transferring to a large university. Instructors at JCCC may be more 
accessible than the Instructional staff at these two transfer institutions 
(University of Kansas and Kansas State). Students at JCCC do not receive F's. 
At these two transfer institutions, students may receive F's because they do 
not bother to withdraw from a class if they feel they are failing but decide 
they don't care. There may be other explanations but the two cited are reason- 
able possibilities. 
Non-Kansas^ Transfer Institutions 

At Avila College and the University of Missouri at Kansas City, students 
did not maintain their positions relative to each other and their grade point 
averages were not as high at the transfer Institution as they were at JCCC. An 
examination of the data plotted for the University of Missouri at Kansas City 
(UMKC) revealed that three students received a 0.00 grade point average there. 
eor these three students, there are many possible personal reasons for doing so 
very poorly. The data for two students with a high B average at JCCC who received 
a 0.00 average at UMKC contributed to the lack of significance for the Pearson 
£ correlation coefficient. When the three students with a 0.00 grade point 
average were excluded, the correlation coefficient was significant at the 0.01 
level (r = .53). The remaining 31 students may not Lave done as well at UMKC as 
they had at JCCC for reasons similar to those previously cited for students trans- 
ferring the University of Kansas and Kansas State University. 

The plotted data for students transferring to Avila College ii? dissimilar 
from the plotted data for all other transfer institutions. This lack of simi- 
larity may be related to factors such as the characteristics of individuals who 
selc-i,t AvLLj i^r thi' >;radlng used at Avila. Except for one student, they all 
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obtained at least a C average at Avila. Students attending all other private 
colleges outside Kansas continued to maintain a grade point average comparable 
to their JCCC grade point average. 

Students transferring to other non-Kansas public institutions may have 
obtained lower grade point averages there than at JCCC for reasons similar to 
those cited for the University of Kansas and Kansas State University. 

vr. SUMMARY 

The three major results of this study are listed below. 

. Students who transferred to private colleges, Kansas State 

Teachers Colleqe of Emporia, Kansas State College of Pittsburq, 
Fnrt Hays Kansas State College, Wichita State University and 
vvashburn University continued to maintain grade point averaaes 
at the transfer institution similar to those at JCCC. 

. A statistically siqnificant variation was noted between the 
performance of students transferring to very larqe public 
universities and the r^erfurmance of students transferring to 
smaller institutions. At the University of Kansas, Kansas 
Slate University, and the University of Missouri-Kansas City, 
former JCCC students had lower qrade point averages when com- 
pared to their grades at jCCC. 

. Tf students who obtained a 0.00 qrade point average at the 
transfer institution are excluded, students who transferred 
tended to Tiaintain their positions relative to each other. 
That is. Student A who had a higher nPA than Student B at' 
JCCC continued to have a higher GPA at the transfer institu- 
tion. 

The students included in this study attended JCCC during the first 
few y.;ars cf the College's operation. Some of these students might never 
have attended any college if jCCC had not been in existence. For students 
VI tn no TTior -colleqe work attending jccC during the fall of 1969, previous 
rf>«;-,-irch has shown that 73 percent o«<the full-time and 63 percent of the part- 
t.ir,o stuaents selected JCCC either because of convenience or low cost. Students 
nv/ havo aqain selected their transfer institutions not only on the basis of 
,i"iilable educational programs but on the basi<? of cost or convenience without 
jnr/^ideration of the impact of a large institution on their academic success. 
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However, avAde. point average at the transfer institution is not the only 
neasuro of success, some students who transferred nay never have attended 
a four-voar institution if thoy had not done well at .ircc. Such students can 

considered successful even if their HPA is somewhat lower at the transfer 
institution. 

Four imnlications of this study are listed below. 

. Students who attend JCCC at least one year and transfer to a 
four-vear institution are provided with an instructional 
climate at JCCC which enables them to continue successfully 
at the transfer institution. (See also paae 71 and 78 of 
the followinq studv: "Follow-Up of Students Attending JCCC 
Durinq Fall 1970") . 

. .-'tudonts planninq to transfer to large public universities 
noed ,in opportunity while at JCCC to become more aware of 
the domands on a student at those large schools. There are 
undoubtedly some students who should be advined to continue 
their education at a smaller oublic or private institution 
rather than at a large public university. 

. Further study is needed to obtain student perceptions con- 
cerning the reasons whv some students transferring to very 
large public universities have slightly lower Gva' s at the 
transfer institution. 

. Since these students attended JCCC durinq the first years of 
operation, the study needs to be replicated to ascertain whether 
the results of this study apply to current JCCC students. 
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TABLE 1 
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COMPARISON OF CRADE POINT AVERAGES 
JCCC VERSUS TRANSFER INSTITUTION 



Ldtej^rv* 


JCCC 


Transfer 


Difference 


K.insas Institutions 








Cnivtrsity oi Kdnsa^ (N^lih) 


^ m \J\J 


^ . *« / 




KansdH State (N»J3) 


2.97 


2.68 


0.29 


KSC Pittsburg (N«2i) 


2. SI 


2.75 


0.06 


KSTC BJDpi>ria (N»38) 


2.94 


3.01 


•0.07 




2*9 3 


2 


0.29 


.S\^n-K.ins.i!i Inj*t itut ions 








Avila (N«13) 


3,25 


2.h7 


0.58 




3.40 


3.25 


0.15 


I'MKC; (N^-j^? 


3. id 


2.42 


0.76 


OthtT Private* (.\«lb) 


2.98 


2 « 48 


0.50 


Othor Publ ic* (N«24) 


2.97 


2.60 


0.37 


All 39 Institut iitns (N«i24) 


3.01 


2.62 


0,39 


JCCC Graduates (N«9B; 


3.13 


2. S3 


0.30 


Group I* (N»33) 


3.16 


3.08 


0.08 


Group II* (N*65) 


3.12 


2.71 


0.41 










Ni-^te- — All reported t-^scores are 


significant 


at the 0.01 


level, "n. 


at the 0.03 level. 









Standard 
fcrror of 
Difference 



Ctiinparison of 
Group Mean(> 



0.07 
O-07 
O.06 
0.05 
0.17 



0.17 
0.11 
0.18 
0.24 
0.13 

0.04 

0.06 
0.05 
0.08 



7.57 
4.14 
n.s . 
n.s. 
n.s. 



3.41 
n.s. 
4.22 
n.s. 
2.85 

9.75 

5.00 
n.s. 
5.12 



Cirrelat l«n 
Cotyfficient r 



.52 
.71 
.90 
.87 
.58 



n.s, 

.77 

n.s. 

n.s. 

.54 

.49 

.59 
.88 

.49 



means there is no aignif leant difference 



* St?e Table 2. 



TABLE 2 



GROUPED TRANSFER INSTITUTIONS 



Non-Kansas Private 



Non-Kansas Public 



JCCC Graduates 



Baker 


3 


KC Art Institute 


5 


U. of Arizona 1 


Group I 




Ottawa 


1 


Brigham Young U. 


1 


Wayne St. , Mi, I 


KSC Pittsburg 


8 


St. Mary 


1 


Cracelandf LA. 


1 


Arizona St. 2 


KSTC Emporia 


14 


Ft. Hays 


4 


KC Osteopathic 


1 


Metropolitan St., Co. 5 


Rockhurst 


3 


i/ichita St. 


2 


Cavalry Bible 


1 


NW Missouri 1 


Avila 


1 


Washburn 


5 








Missouri Valley 


1 


TOTAL 


16 


Westminstert Mo. 


1 


Midwestann, Tx. 1 










Missouri Valley, Mo. 


2 


Central Hd» St. R.C. 1 


Baker 


2 






Lorecto Heights, ^{o. 


X 


Central Mo* St. 3 


Ft. Hays 


1 






Abilene Christian, Tk. 


1 


U* of Missouri 3 


Washburn 


3 






Noire Dane, In. 


1 


Youngtown St., Oh. 1 










Embry-Riddle Aero, Fl. 


1 




Group II 








TOTAL 16 


Phoneix 1 


U. of Kansas 


36 










U. of Ma./Amhersc 1 


Kansas State 


8 










W. Michigan 1 


UMKC 


14 










Newark Col. of Engr. 1 


Metropolitan St. 


2 










Mankato St. 1 


Central Mo. St. 


2 










TOTAL 24 


Central Mo* St. R.C. 
U. of Ma. /Amherst 


1 
1 
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W. Michigan 



TOTAL 98 
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APPENDIX A 

RELATIONSHIP OF JCCC GRADES TO KANSAS STATE 
TEACHERS COLLEGE OF EMPORIA GRADES 
1973 
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JOHiMSON COUNTY COMiVlUiMITY COLLEGE 



MEMORANDUM 



err r^- 



DATE: 



June 12, 1973 



TO: 



Don Moyer 



FROM: Klalue Tatham 

SUBJECT: Kclation:>hip of JCCC grades to Emporia State grades for 32 transfer 
students 

In response to your recent request for a data analysis of grade point averages 
for 32 students who transferred from JCCC to Emporia State, the following 
results were obtained. 

1) In order to dete.rraina whether the students with higher grade point 
averages at JCCC tended to mr.intain higher grade point averages 

at Em^^oria when compared to students with low grade point averages 
at JCCC; a Pearson product moment correlation was done. For the 
32 students, grade point averages at JCCC were correlated with 
grade point averages at Emporia. Specifically, the correlation 
was .95. A scatter plot which accompanies this netao was also 
done in order to present the data graphically. The- graph, toget-- 
her with the obtained correlation of .95 show that a straight 
lino could be fit through the 32 points where the x coordinate is 
JCCC grade point average and the y coordinate is Emporia State 
grade point average. 

2) In order to determine whether the distribution of grades at JCCC was 
similar to the distribution of grades at Emporia State, a t-test 

was done. With an obtained t».03, there is no significant difference 
between the grades of the 32 students while at JCCC and their grades 
while at Emporia. 

3) In order to show the person unfamilar with statistics what the above 
two results mean, a prediction equation was developed so that given 
a student's CPA at JCCC their CPA at Enporia could be predicted. 
Attached is a table showlns for each student their CPA at JCCC, their 
CPA at Emporia and their predicted CPA at Emporia. The equation was 
Y« .894397X+. 316272 where Y is predicted CPA at Emporia and X is 

CPA at JCCC. The data show that the predicted CPA rounded to one 
decimal is typically the same as the actual CPA rounded to one decimal. 

Thus, a student who transfers to Emporia State will probably continue to per- 
form at the same level he (or she) has performed at JCCC. 

This study might be expanded in order to obtain longitudinal data so that it 
can be dettirmined whether this is typically true or just happened for these 
32 st'tdonts. Similar data analyses for otiier transfer institutions might be 
very wurthwhile. if yau sliould liavo any questions, give ne a call. 



cc : 1 indi Dayton 

President Harris 
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COMPARISON OF JCCC GRADE POINT AVERAGE, 
r.'il'OKlA STATE ACTl'AL AND PREDICTED 
CKiVDE POINT AVEKAGE FOR THIRTY-TWO 
TRANSFER STUDENTS 





Emporia 


State CPA 


JCCC CPA 


Predicted 


Actual 


3.58 


3.52 


3.48 


2.51 


2.56 


2.66 


2,60 


2.64 


2.94 


3.53 


3.47 


3.58 


3.00 


3.00 


2.96 


2.73 


2.76 


2.70 


2.52 


2.57 


2.60 


2.74 


2.77 


2. 64 


2.24 


2.32 


2.31 


2.92 


2.93 


2.91 


3.47 


3.42 


3.13 


2.48 


2.53 


2.46 


2.58 


2.62 


2.48 


2.41 


2.47 


2.38 


2.33 


2.40 


2.79 


2.83 


2.85 


2.70 


3.13 


3.12 


3.08 


1.98 


2.09 


2.04 


2.21 


2.29 


2.47 


2.89 


2.90 


2.86 


3.33 


3.29 


2.90 


3.89 


3.80 


3.89 


3.92 


3.82 


3.94 


3.47 


3.42 


3.38 


3.56 


3.50 


3.59 


3.95 


3.85 


3.96 


2.81 


2.83 


2.67 


3.48 


3.43 


3.51 


3.72 


3.64 


3.77 


3.08 


3.07 


3.22 


3.35 


3.31 


3.32 


2.78 


2.80 


2.68 
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APPENDIX B 



GRADES AT JCCC PLOTTED VERSUS GRADES AT 
TRANSFER INSTITUTION 
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FOLLOW-UP OF STUDENTS ATTENDING JCCC DURING FALL 1970 

I. INTRODUCTION 

Data concerning student attendance patterns at prior institutions, JCCC 
and transfer institutions provide the College one means of evaluating Its 
success in meeting the educational needs of enrollees. A distinction has pre- 
viously been made between the traditional concept of the student "drop out" and 
the student who "stops out" of school for some time and then returns. It is of 
interest to know whether the reasons students give for leaving JCCC are related 
to "dropping out" or "stORslng out" behaviors. Many reasons for leaving may be 
unrelated to the institution per se while others may reflect the need for institu- 
tional change. Therefore, consideration of these reasons is necessary to measure 
the success of the College in meeting student needs. Demographic information as 
well as high school, JCCC and transfer school CPAs are also factors which might 
be related to student attendance patterns at JCCC. 

The College began classes during the fall of 1969. Student follow-ups com- 
pleted during the 1972-73 year were conducted for students enrolled during the fall 
of 1969 and the fall of 1971. Attendance patterns for students attending a new 
college may be dissimilar from attendance patterns for students attending a col- 
lege later in its development. Yet, at least three years should have elapsed 
from time of initial enrollment so that graduating students could have been at a 
four-year institution at least one year. To obtain data on this latter group, 
Uic ^rcaiL Program Task Force requested that the Office of Institutional Research 
conduit a survey of 100 students enrolled at JCCC during the 1970 fall semester. 

II. PURPOSE 

The purpose of this sttjdy was to evaluate the success of JCCC in meeting 
the needs of enrollees by relating student attendance patterns to student grade 
i'oint averages and demographic Information. 
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III. MCTHODOLOGY 

Samg^Ie 

A sample of 100 students was randomly selected from a list of 2238 stu- 
dents enrolled for credit at JCCC during the 1970 fall semester. Those stu- 
dents disenrolling prior to or during the first week of classes were excluded 
from the population prior to sampling. Members of the Office of Institutional 
Research staff administered the questionnaire to each of the 100 respondents 
by telephone. When a former student could not be contacted personally, in- 
formation to complete the questionnaire was obtained from a member of the stu- 
dent 'a family. When neither the student nor a family member could be contacted, 
another randomly selected student was surveyed until 100 completed surve-d 
were obtained. A copy of the survey instrument is Included in the Appendix. 
Procedure 

When possible, information obtained from the respondents was verified 
by checking student records. If a disparity existed between a student's re- 
collection and Information In student records, the records information was 
substituted and used in tallying the results. However, not all information 
supplied by the respondents could be verified in this manner (e.g., transfer 
school grade point average). 

In order to facilitate Interpretation of the results, the responses 
made on eacii item were tallied using two different variables for grouping. 
Ifie questionnaires were first grouped according to the reasons given for 
K.ivin^ 'aXC. Ten different groups of respondents were formed by combining 
. • : -'luUiit s ...ith the sarie or very similar reasons for leaving JCCC into a 
.-lin^Iu ^jrutip. The reasons for leaving which were incorporated into each of 
Lhf ttn .;riv.j|.s and thv percent of the respondents giving each reason were 



Six percent graduated and at the time of leaving, did not intend 
to transfer (Group 1) . 

• tigiiteen percent graduated and at t!ie time of leaving, did in- 
tend to transfer (Group 2). 

Twenty-four percent left intending to transfer but had not gradu- 
ated (Group 3). 

a. Four percent had maximum allowable hours completed at JCCC. 

b. Four percent left because of insufficient courie offerings 
at JCCC. 

c. Fifteen percent left because they preferred a four-year 
school. 

d. One percent left to be with friends. 

• Four percent left because of satisfaction with their level of 
education (Group 4) . 

• Nineteen percent left for financial reasons or to go to work 
(Group 5) . 

Nine percent left because of personal problems or insufficient 
time (Group 6) . 

a. Five percent left due to illness. 

b. Three percent left because of lack of time. 

c. One percent left because they had to move. 

• Five percent left to join the service (Group 7). 

Nine percent left for academic reasons (Group 8). 

a. Three percent left because of lack of interest, 

b. Five percent left because of poor grades. 

c. One percent left because of poor instruction. 

• Three percent gave no reason for leaving (Group 9). 

• Three percent had been continuously enrolled at JCCC since fall 
1970 (Group 10) . 

Secondly, the questionnaires were grouped according to grade point average 
obtained at JCCC. The following seven groups were formed: 0.0-1.99, 1.0-1.49, 
l.^j^j, ^.u-2.4y, 2.5-2.99, 3.0-3.49, 3.5-4.0. High school and transfer 

'.}\\ wt'fi' obt.iined only in terms of the letter grades A, B, C, D or F. 
•• ; r I., compare tiie more exact JCCC CPAs wich these high school and transfer 
fiPAs, the JCCC CPAs were converted to letter grades using the following 
: .. . a.iu ics: F: 0.0-0.49, D: 0.5-1.49, C: 1.5-2.49, B: 2.5-3.49, A: 3.5-4.0. 
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IV. RESULTS 



To provide varied perspectives, the results have been sununarized into 
the three categories: general findings, findings by respondents' CPAs at JCCC 
and findings by respondents' reasons for leaving JCCC. 
General Findin^s (See Tables 1 through 6) 

• Students do "stop out" and return. Twenty-three percent of the students 
have re-enrolled since first leaving JCCC. Some of these are included 
in the 41 percent who intend to re-enroll in subsequent semesters. 

Slightly more than half of the students transferred to JCCC from 
another school. 



• Korty-one percent of the students left JCCJ to transfer to another 
school and 43 percent of the students have actually attended another 
school since leaving JCCC. 

• The average number of credit hours completed at JCCC prior to first 
leaving was 25.5 and the average total number of credit hours was 29.3. 

• The average number of semesters completed prior to first leaving JCCC 
was 2.7 and the average total number of semesters completed was 3.5. 

• Three of the 100 students had been continuously enrolled at JCCC since 
fall 1970. 



• For the 32 students on whom transfer school CPAs were available, the 
average high school, JCCC and transfer school CPAs were 2.65, 3.09 
and 2.96 respectively. When the CPAs were weighted with respect to 
number of hours taken, the JCCC average CPA was 3.03 while the transfer 
school average CPA was 3.19. 

• Eighty-six percent of the respondents are currently employed. 

• The average age at initial enrollment at JCCC was 22. 
Findings by the Respondents GPA at JCCC (See Tables 5 and 6) 

• Average high school CPA was positively related to average CPA at JCCC. 
Students with higher JCCC CPAs tended to have higher high school CPAs 
than those students with lower JCCC CPAs. 

• Average age at enrollment at JCCC ranged from 19 to 23 for students 
with JCCC CPAs of 0.00-3.49. Students with a JCCC CPA of 3.5-4.0 

had an average age of 28. 

• Average total number, of hours completed at JCCC was positively 
reLiLed to CPA it JCCC. Students with higher CPAs had generally 
completed more hours than students with lower CPAs. 
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• The percentage of students leaving JCCC to tra. fer to another 
school was generally higher for those students th higher CPAs 
than for those with lower CPAs. 

The percentage of students actually attending another college 
since leaving JCCC was generally higher for those students with 
higher CPAs then for those with lower CPAs. None of the stu- 
dents with JCCC CPAs of 0.0-1 • 49 have atteiKied another school 
since leaving JCCC. 

• Average transfer school CPA was positively related to average 
JCCC CPA. Stude:;t8 with higher JCCC CPAs had higher transfer 
school CPAS then students with lower JCCC CPAs. 

The percentage of students that have re-enrolled at JCCC did not 
vary consistently as a function of CPA at JCCC with the excep- 
tion that none of those students with 0.0 CPAs have re-enrolled. 

Findings by Reasons for Leaving JCCC (See Tables 1, 2, 3 and 4) 

■ The average age of the respondents varied with the reason given 
for leaving JCCC. For both graduates of JCCC and non<^graduateSf 
those individuals leaving to transfer to another school had an 
average age of 19 to 20 at time of irdtlal enrollment. However, 
respondents leaving because of satisfaction with their level of 
education had an average age of 35 at time of initial enrollment. 

• The male-female ratio of the respondents varied with the reason 
given for leaving JCCC. For example > a higher percentage of 
males then females left JCCC for the following reasons: graduated 
and transferred, to go to work, academic difficulties, and to 
Join the service. A higher percentage of females then males left 
due to satisfaction with their level of education. 

• The percentage of currently married respondents tended to be 
higher among respondents leaving for these reasons: graduated 
but did not transfer, satisfied with level of education and 
academic difficulties. 

Compared to respondents who left JCCC for other reasons, a high 
percentage of the non-graduates who left to transfer and of those 
who left due to graduation had attended college prior to first 
enrolling at JCCC. 

The average number of hours and semesters completed at JCCC varied 
with the reason respondents left JCCC. As might be expected, 
respondents who left due to graduation had completed more hours 
and semesters prior to leaving than those respondents leaving 
for other reasons. 
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' Overall, the majority of Che students completed the entire s^ester 
prior to first leaving the College. Howevtr, those students 
leaving because of academic difficulties or because of personal 
problems or insufficient time had a tendency to leave prior to 
completing the semester^ The majority of those students leaving 
due to personal problems or Insufficient time have since re- 
enrolled at the College. 



V. COMPARISON WITH PREVIOUS SURVEYS 

The findings of this survey generally support the findings of pre-^ 

vious JCCC student follow-up surveys (e»g., JCCC General Class Profile, 1972; 

Attitudes and Values Survey, 1973) • The only difference between previously 

collected data and the present survey concerns the percentage of students 

attending another college prior to JCCC. The present finding was that more 

than 50% of the fall 1970 enrollees had attended another college prior to 

attending JCCC. All other previously collected data indicate that approximately 

20 percent of JCCC students have attended another college prior to their initial 

enrollment at JCCC. The availability of a convenient new college and the spring 

1970 recession may partially account for the difference. 

Some representative comparisons between the present and previous findings 

are the following: 

■ The General Class Profile Suxrvey found that students who transferred 
from JCCC to another college generally felt well prepared for their 
course work at their transfer school. The present findings were 
that when the CPAs for transfer students are weighted with respect 
to number of hours taken^ the JCCC average CPA was 3.03 while the 
transfer average GPA was 3.19. 

• A finding of the Attitudes and Values Survey of fall 1971 first- 
time enrollees was that 43 percent of the students reported that they 
had enrolled at JCCC to prepare for transfer to a four-year institution 
The present findings were tliat while 41 percent of the fall 1970 
enrollees first left JCCC to transfer to another school, an additional 
two percent, or a total of 43 percent have actually attended another 
schot)! since leaving JCCC. 
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BEST COPY : 



TABLE 1 



RiiA JMS FOR LEAVING JCCC BY THRliH SELECTED CLASSIFICATIONS 
FOR STUDENTS ATTENDINi; JCCC WRIK FALL 1970 



Keason tor leaving 

JCCC 



Current* 
Average ^ 

Age Males Fe males Married Single Full-time Part-tiny p loyed 



Sex 



Current 
Marital Status 



Current Eteplovmcnt Status 

Unem~ 



^ 7 



Iranat t-r 


24 


78Z 


22% 


56% 


44% 


89% 


0% 


11% 


^fl^n~tran^^t fr 


n 


50Z 


SOX 


83% 


17% 


67% 


33% 


0% 


ni>t >5raduat«.- 






















44Z 


S6Z 


31% 


69% 


60% 


10% 


30% 


Sjtlstlt'd with level 
ut I'ducatlon 


37 


2SS 


75% 


100% 


0% 


IOCS, 


0% 


0% 


Klnancca (to work) 


25 


73% 


27% 


47% 


53% 


79% 


6% 


15% 


Academic difficulties 


22 


100% 


0% 


100% 


0% 


78% 


11% 


11% 


Service 


23 


100 s; 


0% 


60% 


40% 


8U% 


20% 


0% 


Personal problenis or 
insufficient time 


30 


45Z 


55% 


55% 


45% 


77% 


23% 


0% 


Continuously en oiled 


36 


33% 


67% 


100% 


0% 


33% 


33% 


33% 


No reason given 


23 


lOOg 


0% 


0% 


lOOX 


67% 


33% 


0% 


respondents 


26 


65% 


35% 


56% 


44% 


75% 


11% 


14% 



* Age at txme of iaitiai enrollment can be estltsated by subtracting four frc-n the current age. These are 
eatitnates since some students interviewed had enrolled initially during the 1969-70 year. 
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TABLE 2 

SELECTED ATTENDANCE UTORMATION FOR STUDENTS ATTEI©INB JCCC DURING FALL 1970 



■ i ' .iL . t i rtt III 1 .11 - ■*- ' s rnTtT . 7- IT.*" T ' " 



All All All 
Graduates Non-Graduates Respondents 

Attended College Prior to .fCCC 

63% 46% 51% 

^ 37% 64% 49% 

Enrolled at JCCC in 



General Studies 
Career Program 


75% 
25% 


88% 
12% 


85% 
15% 


Completed Last Semester 
Yes 
No 


96% 
4% 


83% 
17% 


86% 
14% 


Have Re-enrolled at JCCC since 
First Left 
Yes 
No 


Ha 
96% 


29% 
71% 


23% 
77% 


Plan to Re-enroll at JCCC 
Yes 
No 


29% 
71% 


45% 
55% 


41% 
59% 


Average Age at Enrollment JCCC 


22 


22 


22 


Average Hours Completed at JCCC 
Prior to First Leaving 


50.2 


17.6 


25.5 


Average Hours Completed at JCCC 


51 


22.3 


29.3 


Average Semesters Completed at 
JCCC Prior to First Leaving 


4.5 


2.1 


2.7 


Average Semesters Completed at JCCC 


4.8 


3.1 


3.5 


Note.— Table 2 is an aggregate of the 


data presented 


in Tables 


3 and 4. 
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TASLE 3 

SELECTED ATTENDANCE INFORMATION FOR JCCC GRADUATES 
WHO ATTENDED JCCC DURING FALL 1970 



Item 



Graduates 



Transfer Non-Transfer 



Attended College Prior to JCCC 
Yes 
No 

Enrolled at JCCC in 
General Studies 
Career Program 

Completed Last Semester 



55% 
45% 



83% 
17% 



JCCC Prior to First Leaving 4.0 
Average Semesters Completed at JCCC 4.4 



83% 

17% 



50% 
50% 



6.0 
6.0 



All Graduates 



63% 
37% 



75% 
25% 



Yes 
No 


94% 
6% 


100% 
0% 


96% 
4% 


Have Re-enrolled at JCCC since 
First Left 
Yes 
No 


6% 
94% 


0% 
100% 


4% 
96% 


Plan to Re-enroll at JCCC 
Yes 
No 


27% 
73% 


33% 
67% 


29% 
71% 


Average Age at Enrollment JCCC 


19 


29 


22 


Average Hours Completed at JCCC 
Prior to First Leaving 


49 


54 


SO 


Average Hours Completed at JCCC 


SO 


54 


51 


Average Semesters Completed at 









4.5 
4.8 



Note.— Table 2 is an aggregate of the data presented in Tables 3 and 4. 
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TAB!. 
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SELECTED RESPONDENT TRANSFER AND (,!:Ai;i-: ro!\'! AVllWui 1 M 'ORMATION 
H)R STUDENTS ATTENDINc; JcCC DiiKIN.: ,'A! L IM/0 



Item 



Data 



Percent of Respondents Leaving to Trans: jr 41% 

Percent of Respondents Actually Tr<:ii\',! ojt in;.' 43% 

Percent of Respondents Providing Transfer CVA 23X 

Average High School GPA* 2.65 

Average JCCC GPA 3 

Average Tr^insfer GPA 2 95 



Average JCCC GPA Weighted by Number of 
Hours Taken 

Average Transfer GPA Weighted by Numhor ol 
Hours Taken 



3.03 
3.19 



* All averages were computed for only the iiZ of the respondents 
providing transfer school GPA. 
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APPENDIX 



Survey Instrument 



ERIC 



80 



Student's Name 



Address 
Phone 



New Information f»nd Changes 

Student's name changed to: ^ 

Student's S.S, # changed to: 

Student's home address changed to: " 

Student's home phone changed to: ^ 

Parents home address is: 

Parents phone ^ Is: " ^ " 

Students employer is: ^ 

Students business # is: ' 

Other Vs and addresses: ' ' 



CALL RECORD 



'^^tae Phone called Respondent Call back at 



Person giving final interview: 



Notes 
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BEdiN INTERVIEW 



Is this the residence of (Student's Name ) ? 

May I speak to (St udent's Name) please? (If the student is not available, ask if 
the student can be raached at work or later at home. Record the number and time 
to call back) . 

If the student Is contacted: 

This is (Your Name) of Johnson County Community College. The College is conducting 
a follow-up study of students who were enrolled at JCCC during the Fall semester 
of 1970. If I c ould have a few moments your time now, do you mind If I aeked 
yo u some questions? 

If the student refuses, record a time and number to call back. 
Let me begin by checking to see if our information is correct . 
Your name is 



Your Social Security is 



You live at 



Your correct home phone ^ Is 



1. What is your age? 

18-20 

21-24 

25-29 

^30- 39 

^40+ 

2. Sex? 

^Male 

Female 



3. Marital Status? 

Single 

^^^arrled 

Divorced 

Do you have children? 
Yes (row many?) (1) . (2), (3), (4 or more) 

No 
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Are you currently employed? 



^Full-time Part-time 



No 



What was your overall grade average in high school? 



B 



Did you attend another college prior to first enrolling at JCCC? 

^Yes How many hours of college credit did you have prior to 

enrolling at JCCC? 
0-11 



12-25 
"26-59 
"60-89 
^90-120 

120 or over 



No 



When did you first enroll at JCCC? 



Semester 



Year 



How old were you when you first enrolled at JCCC? 

16-18 

19-20 



21-24 
"25-29 
'a 0-3 9 
"4 Of 



What is the total number of credit hours you have at JCCC? 



0-11 
"12-25 
"26-59 

60-89 
'90-120 



What is the total number of semesters you have conqileted at JCCC? 



0 5 

1 6 

2 7 

3 ^8 
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11. What is your overall grade average at JCCC? 



A 

"b 



D 



12. What has been your major program of study while at JCCC? 
^Liberal Arts (general studies) 



_Career programs 
_Continuing Education 



13. Are you currently enrolled at JCCC? 

Yes Have you been continuously enrolled since (date In question 7)? 
Yes (Skip to question 20) 

^No (NOTE: Interviewer should use modified form of 

qups'-ion 19) 

No 



14. You first left JCCC during or after what semester? 

Semester Did you complete that semester? 

Yes 



^No 

Year 



15. How many credit hours at JCCC did you have wher you left after (date in 
question 14)? 



0-11 
"12-25 

"bO-89 
"90-120 



16. How many semesters had you completed at JCCC when you left after (date in 
question 14)? 

^0 

1 

2 



4 
"5 
~6 
"7 
"8 
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17. Did you leave JCCC to transfer to another school? 



Yes Why did you decide to transfer? 

^Graduated (AA) 

Finances 

^Courses offered at JCCC insufficient 

More convenient location of transfer school 

^Prefer a 4-year school 

Grades 

Other 



No Why did you leave JCCC? 

Graduated (AA) 

^ ^Finances 

^Courses offered at JCCC insufficient 

^Poor grades 

^Satisfied with level of education 

Location of JCCC inconvenient 

^Not enough time 

^Lack of interest 

Other 



18. Have you attended another college(s) since you first left JCCC after (date 
in question 14)? 

^Yes How many credit hours do you have at this other college (s)? 

^0-11 31-60 

12-26 ^61-90 

27-30 91-120 



What is your grade average at this other college (or colleges combined)? 

h ^C 

B D 



No 

19. Have you reenrolled at JCCC since you first left after (date in question 14)? 

MODIFIED FORM: 
^Yes When did you first reenroll? 



Semester 

Year 

Since reenrolling in (date above) hrve you attended JCCC con- 
tinuously? 

Jfes ; 

No 



20. Do you plan to re-enroll at JCCC? 
yes 

ER?C ^° ^^y- ^ 
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LIBRARY USER OPINION OF JCCC LIBRARY 



I. INTRODUCTION 

The Educational Media Center integrates a unified learning resources 
program into the College's total program. The Educational Media Center (EMC) 
consists of the library, media production section and word production section. 
The audio-visual program is outstanding as assessed by the Evaluative Checklist: 
An Instrument for Self-Evaluating an Educational Media Program in Colleges and 
Universities (JCCC Student Services Task Force, 1974). 

Since the move to the permanent canpus during August 1972, usage of 
media resources has increased. For example, total library circulation in- 
creased 60 percent from fall 1972 to fall 1973 while enrollment increased 14 
percent. However, there are indications that students should be using the 
library more frequently. 

II. PURPOSE 

The purpose of the study was to identify strengths and weaknesses of the 
library services as perceived by the students and staff who use the library. 

III. METHODOLOGY 

This study was restricted to patrons of the library from Friday, March 15, 
through Thursday, March 21. A "patron" was defined as any non-employee of the 
library or College Learning Center. An attempt was also made to exclude people 
who were in the Educational Media Center only to attend telenetwork classes. 
The selection of 145 patrons who were asked to participate in the survey is 
summarized below; 
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Friday, March 15 


From 


8:00 A.M. 


first 


20 patrons 


Sunday, March 17 


From 


1:30 P.M. 


first 


5 patrons 


Monday, March 18 


From 
From 
From 


9:00 A.M. 
1:30 P.M. 
7:00 P.M. 


first 
first 
first 


20 patrons 
5 patrons 
5 patrons 


Tuesday t March 19 


From 
From 
From 


10:00 A.M. 
2:00 P.M. 
7:30 P.M. 


first 
first 
first 


20 patrons 
5 patrons 
5 patrons 




r roiu 
From 
From 


1 1 • no A M 

3:00 P.M. 
6:30 P.M. 


iirsc 
first 
first 


patrons 
5 patrons 
5 patrons 


Thi'.rsday^ March 21 


From 
From 
From 


9:30 A.M. 
1:00 P.M. 
7:30 P.M. 


first 
first 
first 


20 patrons 
5 patrons 
5 patrons 



Procedure 

The Assistant Dean of College Services coordinated the distribution of 
the questionnaire by the library staff to the library patrons. A copy of the 
questionnaire is included in the Appendix. Patrons selected for participation 
in the study were asked whether they had previously completed a questionnaire 
and whether they were willing to participate in the survey. They were en- 
couraged to complete the questionnaire )efore beginning to use the library 
facilities. The completed questionnaires were deposited in a box so that 
individual responses were not identifiable* 

IV. RESULTS 

Of the 145 patrons who were requested to participate in the survey » 
87 percent (N » 126) completed the questionnaire. Some of the remaining 
nineteen may have forgotten to leave their completed questionnaire in the 
box. Others may have felt it was easier to say they would participate and 
not fulfill their obligation than to express that they did not wish to 
participate. Of the 126 patrons who did participate: 
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• Sixty-nine percent were full-time students at JCCC. 



• Twenty-one percent were part-time students at JCCC. 
0 Four percent were instructors at JCCC. 

o Six percent were non-teaching staff at JCCC, county high school 
students and students at other colleges who were home on vacation. 

Although the number of instructors who participated was small, their re- 
sponses were tallied separately since their opinions may differ from students. 
The detailed results are shown in Table 1. The major findings were: 

° Seventy-five percent of the patrons use the library once a week 
or more frequently. All instructors surveyed use the library 
two or three times per week. Of those surveyed, 69 percent of 
the full-time students and 63 percent of the part-time students 
who use the library do so once a week or more frequently. 

o Instructors who are library patrons use some or numerous library 

materials during a typical visit. When full-time students who use the 
library are compared to part-time students who use the library, approx- 
imately 43 percent of each group use some library materials during a 
typical visit. However, full-time students as a group are more apt to 
use numerous library materials and to use the library as a study area 
but less apt to come in only to check out materials and leave. 

o Forty percent of the students who use the library responded that 
instructors seldom or never encourage use of library services and 
material. 

• Seventy-nine percent of the patrons rated the collection of materials 
in the library as very adequate or generally adequate. The collec- 
tion was rated as sometimes inadequate by 15 percent and as generally 
inadequate by three percent. All patrons rating the collection as 
generally inadequate were full-time students. The remaining three 
percent who responded that they didn't use the materials or didn't 
know the adequacy of the materials were all part-time students or 
included in the "other" category. 
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Twenty-eight percent of the patrons responded that materials were 
easily located without assistance, 62 percent responded that mater- 
ials were generally easy to locate but some assistance was needed 
and 10 percent responded that it was difficult to locate materials, 

Seventy-nine percent of the patrons have requested service from 
library staff. Ninety-five percent of those requesting service 
responded that the library staff responded promptly. The lemain- 
ing five percent who requested service and indicated that the 
library staff only sometimes responded promptly were all students. 
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o The library staff's courteousness and willingness to serve was 
rated excellent or good by 91 percent of the patrons. 

o Ninety-five percent of the patrons are satisfied with the physical 
facilities of the library. 

» Seventy-six percent of the library patrons used reference books 
and magazines, 57 percent have used audio-visual materials, 19 
percent have used the pamphlet file, 11 percent have used micro- 
film and four percent have used microfiche. 

Space was provided for additional coimnents concerning the strengths and 
weaknesses of the library services. Comments by instructors at JCCC included 
a request for a larger collection of dramatic recordings, a need for a glossary 
of reference works, a need for increased security to decrease losses of library 
materials and that a library strength was the working relationship of library 
staff with the irstructors. Comments by students at county high schools and 
other colleges reflected that they considered the JCCC library as outstanding. 

Comments by part-time students at JCCC included requests for more 
periodicals Including Missouri Labor Review , word puzzles, more business mag- 
azines, more fiction and hobby relatec materials; impressed by willingness 
of library staff to be helpful; too far from parking lot to library to use 
at night; that they know students from other colleges who use the JCCC library 
and that JCCC students should be made to use the library. 

Full-time students were impressed with the excellence of library service 
and facilities. Other comments by full-time students included requests for 
more periodicals feuch as Saltwater Sportsman, Redbook and Marriage and the 
Family) more copies of slides and tapes for biology, more books on electronics, 
auto mechanics, law, nursing, pharmacology; more films and slides on tech- 
nical subjects; problem getting reprint material required by instructors; 
nerd for library staff to develop communication with the deaf; need for more 
quietj and more emphasis on making students and staff aware of the available 
services and materials. 



A study by Romlne and Newport (1973) included rankings of community 
junior college student and faculty ratings for seventy possible attributes of 
instructional climate. The attribute "library and other materials are pro- 
vided in sufficient quantities and are readily available to students" was 
ranked fourth by students but ranked twenty-third by faculty. Several JCCC 
students expressed that students should be made to use the library more. 
These comments may reflect an awareness by the student that the library is 
a valuable supplement to instruction, but that ttey need -o be encouraged or 
required to use the services more frequently. They may also need to become 
more informed about the services of the library. 

V. SUMMARY 

The current library patrons perceive the library services as being 
outstanding. The typical library patron: 

* Uses the library at least once a week. 

0 Uses some library materials while in the library. 

* Considers the collection of materials as very adequate or generally 
adequate. 

o Has requested service from the library staff and received it 
promptly . 

* Finds materials generally easy to locate with some assistance. 

o Rates t^e library staff's courteousness and willingness to serve 
as exce£X6<ft or good. 

o Is sar.isfied with the physical facilities of the library. 

o Uses referrnce books, magazines and audio-visual materials. 

The usage of audio-visual materials by 57 percent of the library users 

supports the integration of these materials into the library program. The major 

weakness appears to be under-utilization of the excellent library services. 

Forty percenn of the student library patrons responded that their instructors 
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seldom or never encouraged use of library materials and services. Since this 
study included only students who do use the library, this percentage would be 
expected to be higher for the entire student body. The results of the study 
by Romine and Newport Indicate that one possible explanation may be that more 
Instructors i^ed to recognize the important role of library services in 
Instruction. 
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LIBRARY USER SURVEY RESKiNSK 
BY LIBRARY PATRON CATEGORY 
Spring 1974 



ItCT 



Pull-Tlme 
Students 



Use the library facilities 
Daily 

2 or 3 times per week 

OtKre a week 

2 or 3 times per month 

Once per month 

Less than once a month 



During a visit to the JCCC library, 

typically 
Use College Learning Center 
Make use of nianerous library materials 
Make use o^' some library materials 
Use library as a study area only 
Check out library materials and leave 
Other 

If a students instructors encourage use 
of services and materials of the library 

Very frequently 

Frequently 

Occasionally 

Seldom 

Never 



ate the adequacy of the collection of 
materials in the library 
Very adequat ' 
Generally adequate 
Sometimes inadequate 
Generally inadequate 
Don't use or know ' 

xperlence in locating information and 
soaterlals in t:he library 

Easy to locate materials without 

assistance 
Generally easy to locate materials-- 

need some assistance 
Difficult to locate materials — need 
mu :h assistance 



Part-Time 
Students 
(N«27) 



Zt^tructors 



10 


14 


0 


26 


18 


40 


44 


41 


60 


44** 


29** 


0 


15 


25 


0 


6 


0 


0 



other* 



22% 


11% 


0% 


0% 


45 


37 


100 


12 


12 


15 


0 


50 


12 


7 


0 


0 


7 


15 


0 


12 


2 


15 


0 


26 


100 


100 


100 


100 



0 

13 
62 
25 
0 
0 



^^tl^r^"^ '^^^^ ^^^^ students and other college students h«ne on 



Total 
(N"126) 



17% 

43 

15 

9 

9 

7 

100 



10 
23 
45 
40** 
15 
8 



7 


8 








17 


37 








36 


15 






wmwm 


28 


33 








12 


7 




mmmm 




100 


100 








24 


44 


20 


50 


30 


56 


41 


60 


0 


49 


15 


4 


20 


38 


15 


5 


0 


0 


0 


3 


0 


11 


0 


12 


3 


100 


100 


100 


100 


100 


28 


25 


60 


25 


28 


62 


67 


20 


75 


62 


10 


8 


20 


0 


10 


100 


100 


100 


100 


100 



* Although 40 percent responded that they used the library only as a study area, inany of these 
persons also ndicated they used the library for other purposes. Approxlmateiyl2 percenf 
of the student patrons use the library only for study purposes. percent 
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mi COPY L\ 



Cob 



FulX-Tirae 
Students 



Part-Time 
Students 



Instructors 



Other 



Total 



iave requested service from library staff 
Yes 
Mo 



If staff responded promptly 

Yes 

iometiraes 

Rate willifi^ness to serve and courte- 
ousness of library staff as: 

Excellent 

Good 

Satisfactory 
Poor 



Satisfied with physical facilities of 
the library 

Yes 

No 



isve us^ the following library services 
Microfiche 
Microfilm 
PaBQ>hlet file 
Reference books 
Magazines 

Audio-visual materials 



81 
19 
100 



96 
0 

^ 4 
100 



53% 
35 
11 
1 

100 



96 

4 

100 



3 
10 
20 
78 
8S 
63 



73 
27 
100 



90 
0 

10 
100 



682 
27 
5 
0 
100 



96 

4 

1(K} 



0 
7 
7 
70 
63 
48 



1 HO 


04 




V/ 


Jo 


AX 


xuu 


1 nn 


TTvrT 
XUU 


100 


100 


95 


0 


0 


0 


q 


0 


5 


xuu 


JLUU 


XUU 


60% 


62% 


57% 


40 


38 


34 


0 


0 


ft 


0 


0 


1 


100 


loo 


100 


100 


75 


95 


0 


25 


5 


100 


100 


100 








40 


0 


4 


60 


0 


11 


80 


12 


19 


100 


62 


76 


80 


25 


76 


80 


12 


57 
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APPENDIX 
LIBRARY USER SURVEY 



LIBRARY USER SURVEY 



The following survey is being conducted to determine your opinion of the library 
services. The results of the survey will be used to identify strengtbs and 
weaknesses of the library services. »tireiigi;r. ana 

Please indicate your sta;;us: 7ull-time student at JCCC 



Part-time student at JCCC 

Instructor at JCCC. 

Other Please specify. 



Please respond to each question by placing a check near the iten of your choice. 
1. On the average, how often do you use the library facilities? 
D aily 

_2 or 3 times per week 



_Pnce a week 

J. or 3 times per month 

^Once per month 

_Les8 than once a month 



2. During a visit to the JCCC library you typically do which of the following? 



_Use College Learning Center 
JIake use of numerous library materials 
Jlake use of some library materials 
_Use the library as a study area only 
^Check out library materials and leave 
jOther Please specify 



3. If you are a student, how often do your instructors encourage you to use the 
services and materials of the library? 



_Very frequently 

_Frequently 

jOccasionally 

^Seldom 

_Never 

Not a student 



4. How would you rate the adequacy (availability of materials in your area of 
interest or assignments) of the collection of materials in the library? 

V ery adequate 
G enerally adequate 



_Some times inadequate 
jCenerally inadequate 



5. Which item below best describes your experience in locating information and 
materials in the library? 

^Easy to locate materials without assistance 



^Generally easy to locate materials - need some assistance 
_Difficult to locate materials - need much assistance 



^ (PLEASE TURN TO REVERSE SIDE) 
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6. Have you requested service from the library staff? 

Yes 

No 



If yes: Has the staff responded to your request proBq>tly? 

Yea 



_No 

Some tines 



Ubrary"t^f?"" willingness to serve and the courteousness of the 

EKcellent 

^CooU 



^Satisfactory 
Poor 



thl llbrS?^*^^ physical facilities (lighting, seating, etc.) of 

^Yes 

^ Ho Please specify 



9. Which of the following library services have you used? 

Microfische Reference books 

Microfilm Magaaines 

^Pamphlet file Audio-visual materials 



The space below is provided for your comments concerning the strengths and weaknesses 
of the library services. 
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